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1. INTRODUCTION 
 
This Implementation Statement (the “Statement”) has been prepared by PAN Trustees UK LLP, 
Roger Mattingly, Robert Branagh and BESTrustees Limited (together the “Trustees”), as the 
Trustees of the Creative Pension Trust (the “Scheme”) in consultation with Creative Benefit 
Solutions Limited (the “Investment Adviser”), Lane Clark & Peacock LLP (the “Newly Appointed 
Investment Adviser”) and Creative Auto-Enrolment Limited (the “Scheme Sponsor & Manager”). 
This Statement relates only to section 1 of the Scheme known as the Creative Auto Enrolment 
Pension (“CAEP”).  
 
This Statement provides details of how the Trustees have complied with the Scheme’s 
Statements of Investment Principles (“SIPs”) in force during the year ending 31 March 2022 (the 
“Scheme Year”). The purpose of this Statement is to provide: 
 

• a description of any review of the SIP during the Scheme Year, including an explanation of 

any amendments to the SIP during the Scheme Year;  

• details of how and the extent to which, in the opinion of the Trustees, the SIP has been 

followed during the Scheme Year; and 

• a description of voting behaviour (including “most significant” votes by, or on behalf of, 

the Trustees) and any use of a proxy voter during the year.  

A copy of this Statement will be posted by 31 October 2022 on the Scheme’s website: -  
 
www.creativebenefits.co.uk/creative-pension-trust/about;  
 
This Statement should be read alongside the SIP. 
 
Members can view the current SIP on the Scheme website, using the link above 
 
or within the Documents section their Member Portal account: -  
 
https://members.hsadmin.com/Account/CreativeLogin  
 
The Scheme is a Money Purchase, or Defined Contribution arrangement meaning that the pension 
savings by members and their employers are invested to build up a fund to provide retirement 
benefits. The amount of investment growth on those savings is likely to have a significant effect 
on the value of members’ retirement benefits.  
 
This Statement is produced to meet the requirements of the Occupational Pension Schemes 
(Investment) Regulations 2005 (as amended), the Pension Protection Fund (Pensionable Service) 
and Occupational Pension Schemes (Investment and Disclosure) (Amendment and Modification) 
Regulations 2018, the Occupational Pension Schemes (Investment and Disclosure) (Amendment) 
Regulations 2019, and any and all other relevant legislation and regulations.  
 
The Trustees have obtained written advice from the Investment Adviser and the Newly Appointed 
Investment Adviser, on the CAEP investment strategies and the production of this Statement.  
 
The CAEP assets are invested via Scottish Widows Limited (the “Investment Provider”).  
 

2. SUMMARY 
 
The SIP was updated in January 2022. The main changes made to the SIP include the following: -  

 
• Clarification of some key terms such as “Investment Provider”.  
• Climate change risk identified and defined as an investment risk.  

http://www.creativebenefits.co.uk/creative-pension-trust/about
https://members.hsadmin.com/Account/CreativeLogin
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• Details of the provision, monitoring and assessment of portfolio turnover costs have been 
updated to clarify the Trustees’ approach.  

• Clarification that the Trustees delegate the realisation of assets to the Scheme’s 
administrator, HS Pensions Limited (the “Scheme Administrator”), formerly known as HS 
Administrative Services Limited. 

• In section 8 (ESG Investment Policy) there have been updates to: - 
o Clarify the Trustees' preference for passive (index tracking) management of underlying 

investments for investment mandates, but acceptance of partially or fully active 

management for certain elements of, or entire Scheme fund mandates. 

o Clarify expectations of the Investment Provider in relation to reporting on ESG issues. 

o Include Climate Change net zero commitments made for the Scheme. 

o Include the Trustees' preference for engagement in relation to ESG issues. 

o Clarify the Trustees' expectations in relation to UK Stewardship Code and UN PRI signatory 

status (or equivalent) and monitoring of that. 

o Include expectation of provision of annual Stewardship Reports by the Investment 

Provider. 

o Include expectation of provision of examples of engagement activity undertaken by the 

Investment Provider. 

o Further divide requirements to assist production of Implementation Statements. 

o Clarify the consideration of feedback from members on non-financial ESG issues. 

• In section 9 (Monitoring) confirmation of the Trustees' "comply or explain" approach in 

relation to compliance with the terms of the SIP by the Investment Provider. 

• Update the details in the appendices to allow for some developments in relation to certain 

investment options and their underlying investments approaches.  

The Trustees believe they, and their Investment Adviser, Investment Provider and Custodian, have 
complied with the policies in the SIPs during the Scheme Year. 
 
Please see the following sections of this Statement for more details, including the Voting and 
Stewardship section for details of voting activity and significant votes.  
 
The Trustees also believe the investments for CAEP members have generally performed in line 
with their objectives and expectations during the Scheme Year, despite the difficult 
macroeconomic environment.  
 

3. GOVERNANCE 
 
The Trustees of the Scheme are responsible for the investment of the Scheme assets. The 
Trustees take some decisions themselves and delegate others. When deciding which decisions to 
take themselves and which to delegate, the Trustees have considered whether they have the 
appropriate training and advice in order to make an informed decision.  
 

Change of Investment Adviser 
 
During the Scheme Year there was no change in the Investment Adviser or Investment Provider. 
However, following the Scheme Year end, the Trustees appointed Lane Clark & Peacock LLP as 
the Newly Appointed Investment Adviser for the Scheme. The Trustees made this decision 
following a competitive tender process involving presentations from several short-listed 
Investment Advisers.  
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Training  
 
During the Scheme Year the Trustees undertook collective training provided by the Investment 
Adviser on governance and reporting of climate change risks and opportunities and the Task 
Force on Climate-related Disclosures (TCFD) requirements at their meeting on 26 July 2021.  
 
To maintain and update their Trustee Knowledge and Understanding, the Trustees received and 
reviewed information from their Investment Adviser and Investment Provider throughout the 
Scheme Year relevant to the Scheme’s investment strategy, as well as completing individual 
Continuous Professional Development (CPD) on related investment issues (such as Responsible 
Investment, Climate Change and Governance requirements).  
 

Trustees’ monitoring and review 
 
The Trustees conduct regular (at least quarterly) monitoring of the Scheme’s investment strategy 
in line with the Trustees’ Annual Business Planner.  
 
The Trustees undertook the most recent annual review of the Scheme’s investment strategy, 
including the default investment strategy, which concluded on 1 April 2022 with reports, 
presentations and advice from their Investment Adviser. Following the review, which included 
analysis of membership demographics, the wider macroeconomic environment, along with fund 
specific concerns, the Trustees agreed to retain the existing default investment strategy 
targeting encashment. As part of this review the Trustees agreed that the Scheme’s default 
investment strategy was adequately and appropriately diversified between different asset classes 
and that the self-select options provide a suitably diversified range to choose from. Please refer 
to section 4 for more details of the review. 
 
The Trustees also received and reviewed quarterly investment update reports and presentations 
from their Investment Adviser at the Trustees’ meetings on 7 June 2021, 10 September 2021 and 
6 December 2021. 
 
The Trustees held an extraordinary meeting on 30 April 2021 to review their Investment Beliefs 
and ESG Strategy and an extraordinary meeting on 26 July 2021 to review their Climate Change 
Governance and Reporting Framework ahead of reporting requirements effective from 1 October 
2021.  
 
A representative of the Trustees’ Investment Adviser attended all the above meetings to present 
information, provide guidance and advice and take any instructions in relation to the Scheme’s 
investment strategy.  
 

Monitoring and review of Investment Adviser, Investment Provider, Custodian and Scheme 
Administrator 
 
The Trustees reviewed the performance of their Investment Adviser against pre-agreed 
objectives on 6 December 2021, in line with the Competition & Markets Authority (CMA) 
Investment Consultancy and Fiduciary Management Market Investigation Order 2019. This 
covered assessment of performance over the previous year, compliance statements from the 
Investment Adviser and certificate submission. Following the Scheme Year end, objectives were 
agreed for the Newly Appointed Investment Adviser prior to appointment. 
 
The governance processes covered above have allowed the Trustees to review the performance 
of the Investment Provider and its Custodian, State Street Bank & Trust Company Incorporated 
(the “Custodian”) during the Scheme Year. There has been no change to the Investment Provider 
or Custodian during the Scheme Year.  
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The Trustees expect the Investment Provider to manage the assets delegated to it under the 
terms of its contract and agreements and to give effect to the principles in the SIP so far as is 
reasonably practicable. The Trustees’ Investment Adviser therefore issued a copy of  
both the September 2020 and the January 2022 SIP to the Investment Provider for comment and 
feedback and to seek a statement of compliance with each SIP from the Investment Provider. The 
Investment Provider was not prepared to provide any formal statement of compliance in relation 
to the SIP, noting that it was not authorised to do so according to its own internal policies, but did 
confirm receipt of the SIP.  
 
The Trustees also monitor the performance of the Scheme Administrator in relation to the 
investment and disinvestment of assets with the Investment Provider. During the Scheme Year, 
with the aid of a quarterly administration report presented by a representative of the Scheme 
Administrator, the Trustees reviewed the performance of the Scheme Administrator in that 
respect at each ordinary quarterly Trustees’ meeting. The Trustees found that the Scheme 
Administrator had performed in line with pre-agreed Service Level Agreements (“SLAs”) in that 
respect during the Scheme Year. The Trustees agreed the SLAs remained appropriate and the 
Scheme Administrator’s performance against the SLAs had been satisfactory during the Scheme 
Year.  
 

4. INVESTMENT STRUCTURE 
 
As set out in the previous Governance section of this Statement, the Trustees are responsible for 
setting the overall investment strategy for the Scheme, including the structure of the default 
investment strategy and selection of the other self-select investment options for members. 
However, the Trustees delegate the day-to-day management of the Scheme assets to the 
Investment Provider and its Custodian.  
 
The Scheme’s assets are all invested in pooled investments via a written contract with the 
Investment Provider. The pooled investments are held in single priced unit linked funds that are 
priced and tradable each working day. The Trustees do not hold any direct investments. The funds 
are part of an insurance contract to take full advantage of the tax exemptions available to such 
contracts as well as providing security for members. There has been no change to, or deviation 
from, the above conditions set out in the SIPs or terms of the contract and agreements with the 
Investment Provider and Custodian during the Scheme Year.  
 
The Trustees together with their Investment Adviser monitor the financial strength of the 
Investment Provider and Custodian on at least a quarterly basis using independent credit rating 
agencies and their ratings. There has been no deterioration in the credit ratings for either the 
Investment Provider or the Custodian during the Scheme Year.  
 
However, during the Scheme Year the Investment Provider ceased to be rated by the previous 
primary credit rating agency (Standard & Poor's Financial Services LLC) used by the Trustees and 
their Investment Adviser and so three alternative credit rating agencies have been used instead 
(Moody’s Investors Service Incorporated, Fitch Ratings Incorporated and AKG Financial Analytics 
Limited). The Trustees remain comfortable with the financial strength of the Investment Provider 
and Custodian as their credit rating remain strong and the overall security of the Scheme assets.  
 
The Trustees concluded their annual review of the default investment strategy (the Strategic 
Pensions Investment Approach) on 1 April 2022 with advice from their Investment Adviser. The 
review included assessment of: -  
 
• Member demographics 
• Member retirement choices 
• Attitude to Risk assessment data for individuals collated by the Investment Adviser 
• Retirement Income Market Data from the Financial Conduct Authority (FCA) 
• Investment Provider and Custodian assessment 
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• Risk and return data of the underlying investments compared with benchmarks 
• Costs and charges 
• ESG considerations and developments 
• Future investment market expectations and developments 
 
The result of the review was to continue with the existing Strategic Pensions Investment 
Approach.  
 
As part of its own strategic asset allocation reviews published in January 2022, the Investment 
Provider implemented changes which impacted the Strategic Pensions Investment Approach. 
Those changes were phased in from January 2022 to 31 March 2022.  
 
• SW Pension Portfolio Three fund 
• SW Pension Portfolio Four fund 
 
These two funds invest in several sub funds managed by various fund managers that are selected 
and reviewed by the Investment Provider.  
 
The changes included: -  
 
• Doubling of the target allocation to the BlackRock ACS Climate Transition World Equity sub 

fund – To help reduce Green House Gas (GHG) emissions and combat climate change.  
• UK Equities – Further reduce the allocation to UK Equities in favour of a more market 

weighted equity allocation by region.  
• Currency Risk – Extending currency hedging to cover the U.S. Dollar denominated Emerging 

Markets Debt sub fund.  
• ESG Exclusions – Introduction of ESG exclusions to the UK Sterling Corporate Bond sub fund.  
 
The Trustees reviewed these changes on 23 February 2022 with the Investment Adviser and 
Investment Provider and agreed that overall they should be beneficial for members and the 
Scheme and no changes to the Scheme’s investment strategy was required as a result.  
 
There were no other changes made by the Trustees to the other investment options available to 
CAEP members during the Scheme Year. There were no changes made by the Investment Provider 
to the aims and objectives of the other self-select funds made available to CAEP members during 
the Scheme Year. However, during 2021 and within the Scheme Year the Investment Provider did 
introduce inflation linked benchmarks for the SW Pension Portfolio funds as follows: -  
 
• SW Pension Portfolio Three fund – UK Consumer Price Index (CPI)* plus 2.5% per annum 
• SW Pension Portfolio Four fund – UK Consumer Price Index (CPI)* plus 1.0% per annum 

 
* UK Consumer Prices Index as measured by the Office for National Statistics (ONS).  

 
The Trustees and their Investment Adviser believe this helps with monitoring of inflation risk for 
those funds and improve the likelihood of inflation beating returns for those funds, especially 
over the medium to longer term.  
 

5. INVESTMENT OBJECTIVES 
 
The Trustees’ key objectives are to enable members to build up a retirement fund to secure 
appropriate retirement benefits while being exposed to an acceptable level of investment risk. 
 
In order to do that the Trustees have set up the default investment strategy as well as the other 
self-select investment options. 
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The objective of the default investment strategy is to provide long term returns above wage 
inflation, as measured by the Average Weekly Earnings (“AWE”) Index, after charges, with gradual 
automatic switching into lower risk investments over the 15 year period up to the Scheme Normal 
Retirement Age (NRA), or alternative member selected retirement age.  
 
There was no change to those objectives during the Scheme Year and in that respect the Trustees 
believe the default investment strategy has broadly met its objectives during the Scheme Year.  
 
The objective of the other self-select options is to accommodate members who decide the 
default investment strategy is not appropriate for them. This can allow them to manage their 
pension investment at an alternative risk level and/or in line with religious or ethical 
considerations, with alternative levels of member engagement and targeting alternative 
retirement vesting outcomes while maintaining a simple-to-understand range of investment 
choices.  
 
This objective was not changed and in that respect the Trustees believe that objective has been 
met during the Scheme Year.  
 
Each self-select fund has its own objectives agreed by the Trustees. Other than the introduction 
of the inflation linked benchmarks for the SW Pension Portfolio funds described in the previous 
Investment Structure section of this Statement there have been no significant changes made to 
the aims and objectives of the other self-select fund options for members during the Scheme 
Year, either by the Trustees or the Investment Provider. In respect of those individual objectives 
the Trustees believe the self-select investment options have performed in line with those during 
the Scheme Year.  
 

6. RISKS  
 

The Trustees are required to assess the investment risks to the Scheme’s assets, including 
measurement of those risks. In doing this the Trustees aim to take account of the members’ 
circumstances.  
 
The Trustees monitor the identified risks on an ongoing basis, but special focus is given to the 
identification, assessment and management of risks on at least a quarterly basis with advice and 
reports from the Trustees’ Investment Adviser during the Scheme Year and as part of the annual 
investment review last concluded on 1 April 2022 and the review of the SIP last completed in 
January 2022. In that respect the Trustees believe they have monitored and managed the risks in 
line with the SIP during the Scheme Year.  
 
Operational Risk – While there were adverse conditions because of the COVID-19 pandemic 
during the Scheme Year, the Trustees were comfortable with the operation of their Investment 
Adviser, Investment Provider, Custodian, Scheme Administrator and other service providers in 
relation to the management of the Scheme’s investment strategy throughout the period and 
continued to have confidence in each service provider in that respect. The Trustees noted two 
material service failures in relation to the investment of the Scheme assets during the Scheme 
Year. Both instances resulted in a one working day delay in the investment of Scheme assets by 
the Investment Provider.  
 
The first occurred on 21 July 2021 and was the result of the Investment Provider undertaking a 
fund code remapping exercise unrelated to the Scheme assets, which caused that day’s trading 
report to fail requiring it to be rerun with the result that the investment trades for the Scheme 
missed the daily cut-off time causing the trades to be placed the following working day. That 
resulted in a loss of investment return for some of the Scheme’s trades. The Investment Provider 
purchased additional units in the relevant Scheme funds to fully compensate for the lost 
investment return on 27 July 2021 and the Scheme Administrator completed the amendments to 
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the affected Scheme members’ records on 27 August 2021 to ensure those members were fully 
redressed.  
 
The second investment delay incident occurred on 30 December 2021 and was the result of the 
Investment Provider entering an incorrect product type on its trading system, which meant that 
day’s Scheme investment trades could not be placed until the following working day and resulted 
in a loss of investment return on some of the trades. The Investment Provider purchased 
additional units in the relevant Scheme funds to fully compensate for the lost investment return 
on 10 January 2022 and the Scheme Administrator completed the amendments to the affected 
Scheme members’ records on 12 January 2022 to ensure those members were fully redressed.  
 
Both incidents were reported to The Pensions Regulator (“TPR”) in line with “Significant Event” 
reporting requirements.  
 
There were no other material service failures or significant disruptions in relation to the 
investment and realisation of the Scheme assets during the Scheme Year.  
 
The Trustees have also confirmed that the relevant service providers have the appropriate 
qualifications, experience, authorisation and are regulated by relevant authorities such as the 
Financial Conduct Authority (FCA) and/or Prudential Regulation Authority (PRA) where 
appropriate.  
 

7. DAY-TO-DAY MANAGEMENT OF ASSETS 
 
During the Scheme Year the Trustees have taken steps to ensure that the Investment Provider 
and Custodian have the appropriate experience and expertise for managing the Scheme’s 
investments and they are carrying out their work competently and concluded that has been the 
case other than the two incidences of delayed investment by the Investment Provider detailed in 
the previous Risks section of this Statement.  
 
The Trustees believe that they and the Investment Provider (to the extent delegated) have paid 
due regard to the criteria for investment set out in the Occupational Pension Schemes 
(Investment) Regulations 2005 (regulation 4) in the selection of investments during the Scheme 
Year.  
 

Incentivisation 

The Investment Provider is remunerated on a percentage charge basis related to the amount of 
assets under management. There has been no change to that during the Scheme Year and the 
Trustees delegate the remuneration and incentivisation of the Investment Provider’s sub fund 
managers and investment partners to the Investment Provider. The Trustees are satisfied that has 
been performed during the Scheme Year and remains appropriate.  

Portfolio Turnover Costs 
 
Portfolio turnover costs are those that result from the buying and selling of assets within each 
investment option.  
 
The Trustees’ Investment Adviser on behalf of the Trustees has requested portfolio turnover 
costs for each Scheme mandate (fund) from the Investment Provider after the end of the Scheme 
Year. The Investment Provider has provided total Transaction Costs information for each Scheme 
fund for the Scheme Year but was unable to provide the portfolio turnover costs. While total 
Transaction Costs may not exactly align with portfolio turnover costs the Trustees believe they 
are acceptably representative for assessment purposes. The Trustees have reviewed and assessed 
that information and total Transaction Costs are disclosed in the Trustees’ Annual Statement 
regarding governance for the Scheme Year.  
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With the assistance of their Investment Adviser, the Trustees have also reviewed the general 
portfolio turnover in the two “mixed asset” Scheme funds (being SW Pension Portfolio Three and 
SW Pension Portfolio Four) in terms of the change in allocation to the underlying sub funds on a 
quarterly basis during the Scheme Year. The Trustees note that the majority of assets in those sub 
funds aim to passively track market indices and so portfolio turnover for the majority of sub funds 
is expected to be approximately in line with those indices. The Trustees will continue to monitor 
this over the following Scheme Year.  
 
The Trustees are satisfied that the portfolio turnover costs for each of the Scheme funds has 
remained within an acceptable range during the Scheme Year.  
 

8. REALISATION OF ASSETS 
 
The Trustees are not aware of any incidences during the Scheme Year that have prevented the 
Scheme assets held with the Investment Provider from being realised as required during the 
Scheme Year.  
 
All of the Scheme funds have remained open and tradable on a working daily basis during the 
Scheme Year.  
 
The realisation of assets within each Scheme fund is delegated to the Investment Provider. The 
Trustees are not aware of any incidences of delays to, or issues with, the realisation of assets by 
the Investment Provider during the Scheme Year.  
 

9. ENVIRONMENTAL SOCIAL AND GOVERNANCE (ESG) INVESTMENT POLICY 
 
As detailed in the Summary section of this Statement the Trustees reviewed and updated their 
ESG Investment Policy in January 2022. The resulting changes to the SIP covered the following: -  
 
• The Trustees clarified their preference for passive investment mandates. However, they noted 

that in some cases passively tracking whole market indices may not be in the best interests of 
members. The Trustees therefore accept that some of the Scheme’s investments will be 
invested on a partially or fully active basis, or track adjusted non-whole market indices. 
 

• The Trustees clarified their expectations of the Investment Provider in reporting and 
monitoring engagement and ESG integration. 

 
• The Trustees included their Net Zero commitments made for the Scheme.  
 
• The Trustees explained their preference for engagement over negative screening for 

managing ESG and other investment risks and opportunities. 
 
• The Trustees mentioned the consideration of feedback from members on non-financial 

factors. 
 

• The Trustees made changes related to stewardship, which are described in the next section of 
this Statement. 

 

The Trustees are satisfied that the Investment Provider has complied with the SIP during the 
Scheme Year.  
 
While the Trustees have stated a preference for passive investment mandates they note the self-
select SW Cash and SW Pension Protector funds have both remained actively managed 
throughout the Scheme Year and do not explicitly track a whole market index. However, the SW 
Cash fund has consistently outperformed its benchmark and the SW Pension Protector fund aims 
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to provide a return consistent with the variations in market annuity rates with the aim of reducing 
annuity conversion risk, for which active management is deemed to be a benefit. Following the 
clarification in the SIP to the Trustees’ approach to passive versus active management, the 
Trustees are comfortable that these mandates remain appropriate for use within the Scheme.  
 
When reviewing their ESG Investment Policy during the Scheme Year the Trustees made no 
change to their definition of the ‘appropriate time horizon’ for the Scheme when assessing and 
managing ESG associated risks, which remains the median average term to the Scheme’s Normal 
Retirement Age for members. The Trustees believe they have appropriately taken that into 
consideration when reviewing the investment strategy for the Scheme during the Scheme Year.  
 
The Trustees’ Investment Beliefs and ESG Strategy has been communicated to the Investment 
Provider for engagement purposes and is used to guide the Trustees’ Investment Adviser in its 
approach to reviewing, advising and reporting on the Scheme’s investment strategy.  
 
As stated in the SIP the Trustees have a preference for engagement activity to bring about 
positive changes in relation to the Scheme’s investment strategy. In addition to the provision of 
the SIP and the Trustees’ Investment Beliefs and ESG Strategy to the Investment Provider the 
Trustees also engaged with the Investment Provider during the Trustees’ meeting on 23 February 
2022. The Trustees have delegated more regular engagement activity with the Investment 
Provider to their Investment Adviser and Newly Appointed Investment Adviser. 
 
The Trustees continue to focus primarily on financially material ESG considerations. However, the 
Trustees have also considered non-financial factors in the selection and retention of the self-
select investment options available to members with advice from their Investment Adviser. The 
inclusion of the HSBC Islamic and LGIM Ethical Global Equity Index funds within the self-select 
options for members is evidence for the Trustees’ assessment of preferences for some members 
of the Scheme.  
 
The Trustees and the Scheme Sponsor & Manager announced on 4 August 2021, the following net 
zero commitments: -  
 
• ZeroByFifty – The target for the Scheme to achieve net zero status on carbon emissions for 

all member investments under management by 2050 

• FiftyByThirty – The target for the Scheme to achieve a 50% reduction on carbon emission for 

all member investments under management by 2030 

The Trustees also note that the Investment Provider has a similar commitment to reduce its 

carbon footprint by 50% by 2030 and to reach net zero by 2050.  

10. VOTING AND STEWARDSHIP 
 
As mentioned in the Summary section of this Statement, the Trustees most recently reviewed and 
updated their ESG Investment Policy within the SIP in January 2022. In addition to the points 
mentioned previously, the resulting changes to the SIP included the following: -   
 
• The Trustees clarified their expectation for their Investment Provider and their sub fund 

managers to adhere to the UK Stewardship code and for the sub fund managers to be 
signatories to the United Nations Principles for Responsible Investment (or equivalent 
principles and/or codes). 
 

• To include the Trustees’ expectation that the Investment Provider will issue an annual 
stewardship report, or explain the reasons why it has not done so, and provide examples of 
engagement in respect of the funds the Scheme invests in. 
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The Trustees do not hold any direct investments or have any voting override or proportional 
voting agreements with the Investment Provider. Therefore, the Trustees do not have any direct 
influence over the use of voting rights attached to the Scheme assets.  
 
The Investment Provider funds used by the Scheme either invest in other sub funds, or are 
managed for the Investment Provider by one of its investment partners. However, the Investment 
Provider does have proportional voting agreements in place with some of its sub fund managers. 
The Investment Provider did not exercise any of its voting rights during the Scheme Year in 
relation to any of the Scheme funds.  
 
The Trustees’ Investment Adviser has verified that all the Scheme’s sub fund managers are 
signatories to the 2020 UK Stewardship Code and United Nations Principles for Responsible 
Investment (UN PRI) and remained so during the Scheme Year. The Trustees have reviewed the 
Scottish Widows Responsible Investment and Stewardship Report 2020 in May 2021 and are 
satisfied that the Investment Provider has complied with the UK Stewardship Code during the 
Scheme Year. The Trustees also note that the Investment Provider became a signatory of the 
2020 UK Stewardship Code on 6 September 2021.  
 
The Trustees’ Investment Adviser has reviewed the stewardship, voting and engagement policies 
and activities of the sub fund managers periodically during the Scheme Year and has indicated no 
areas of concern for the Trustees. The Trustees are satisfied with the Investment Adviser’s 
assessment.  
 
As mentioned in the ESG Investment Policy section of this Statement the Trustees normally hold 
at least an annual meeting with the Investment Provider which includes engagement activity, with 
the last such meeting held on 23 February 2022. The Trustees’ Investment Adviser has also 
engaged with the Investment Provider on at least a quarterly basis including stewardship, voting 
and engagement activity with sub fund managers and investment partners during the Scheme 
Year. The Trustees are satisfied that the engagement activity with the Investment Provider to 
influence stewardship, voting and engagement activity of the sub fund managers in line with the 
SIP has been satisfactory during the Scheme Year.  
 

Voting Activity 
 
The Trustees and their Investment Adviser and Newly Appointed Investment Adviser periodically 
review the voting activity for the Scheme funds. The Trustees and their Newly Appointed 
Investment Adviser have noted the use of voting rights by the sub fund managers on various 
issues including climate change, other environmental and social issues, board structures and 
executive remuneration during the Scheme Year.  
 
However, the Trustees and their Newly Appointed Investment Adviser have identified areas 
where the sub fund managers’ reporting of voting activity can be improved in terms of 
summarising voting resolution details, providing greater detail on the rationale for the sub fund 
managers’ voting decisions and any follow-up engagement activity by the sub fund manager after 
the vote outcome. The Trustees’ Newly Appointed Investment Adviser continues to engage with 
the Investment Provider on these matters to improve future reporting.  
 
The table below provides voting statistics for the SW Pension Portfolio Three fund for the 
Scheme Year based on the sub funds held within that fund as at 31 March 2022. The sub funds 
used within that fund were changed during the Scheme Year by the Investment Provider. Due to 
the reporting cycles of the sub fund managers the Investment Provider has not been able to 
provide the precise voting statistics representing all the sub funds held throughout the Scheme 
Year and so voting data is displayed at the blended fund level. The SW Pension Portfolio Three 
fund is the largest single fund by size of assets in the Scheme and was throughout the Scheme 
Year. The SW Pension Portfolio Three fund is also the main fund used in the default investment 
strategy as the “growth” phase investment for the CAEP section of the Scheme with the greatest 
number of members invested. However, as the SW Pension Portfolio Four fund invests in the 
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same sub funds, but just in different proportions, the figures in the table below are the same for 
that fund.  
 

Category Number / Percentage 

Total number of eligible meetings 7,546 

Total number of eligible voting resolution 78,832 

Total number of resolutions voted on 76,239 

Percentage of resolutions voted on 97% 

Percentage of resolutions voted with management 91% 

Percentage of resolutions voted against management 8% 

Percentage age of resolutions abstained 1% 

 
The SW Pension Portfolio Four fund is also used in the default investment strategy in the “de-
risking” phase. The SW Cash fund is the third fund used in the default investment strategy, but 
there are no voting rights attached to the assets held within that fund. The assets held by the SW 
Pension Protector fund made available to members as a self-select option also do not normally 
have any attached voting rights. The remaining two self-select funds (the Legal & General 
Investment Management (LGIM) Ethical Global Equity Index and HSBC Islamic funds) do hold 
assets with attached voting rights, but for simplicity details of the voting activity for those funds 
has not been included in this statement. As at 31 March 2022 approximately 0.81% of the CAEP 
assets were invested in the LGIM and HSBC funds. 
 

Proxy Voting 
 
For the reasons set out above under “Voting Activity”, the Trustees believe it is appropriate to 
confirm the use of proxy voting in relation to the SW Pension Portfolio funds.  
 
The SW Pension Portfolio funds invest in sub funds managed by State Street Global Advisers 
Limited (SSgA), BlackRock Investment Management (UK) Limited (BlackRock) and Aberdeen 
Standard Fund Managers Limited (abrdn). The sub funds managed by abrdn are bond funds and 
therefore the manager will not normally hold any voting rights in relation to the underlying 
investments. 
 
As there are so many voting meetings and voting resolutions it is often not possible for the sub 
fund managers to attend all meetings. Instead, the fund managers typically use a proxy voting 
service and/or system to cast some or all of their votes: -  
 
• SSgA – Uses Institutional Shareholder Services Incorporated (ISS) as its proxy voting provider. 

ISS provides SSgA with research, data and information on relevant votes as well as a platform 
for SSgA to cast votes by proxy. In some cases ISS will vote on SSgA’s behalf based on voting 
guidelines and policies provided by SSgA.  

 
• BlackRock – The proxy voting process is led by the in-house BlackRock Investment 

Stewardship (BIS) team and all voting is done in accordance with BlackRock’s Global Corporate 
Governance and Engagement Principles and custom market-specific voting guidelines. BIS 
utilises independent research from ISS and Glass, Lewis & Company in its voting analysis 
process. 

 

Significant Votes 
 
The Investment Provider has supplied details of the voting activity by, or on behalf, of its sub fund 
managers during the Scheme Year to the Trustees’ Newly Appointed Investment Adviser.  
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The Trustees have agreed with their Newly Appointed Investment Adviser that the votes detailed 
in the table below provide examples of significant votes relating to the SW Pension Portfolio 
Three fund that are relevant to the Scheme. The same example votes are also relevant for the SW 
Pension Portfolio Four fund as it invests in the same sub funds, just in different proportions.  
 
The Trustees and their Newly Appointed Investment Adviser have selected the example votes 
below from the list of votes provided by the Investment Provider for the sub funds based on the 
following criteria: -  
 
• The vote resolution related to an issue identified by the Trustees in their Investment Beliefs 

and ESG Strategy document 
• The profile of the investee company 
• Whether the shareholders proposed the vote resolution 
• Whether the sub fund managers voted against the investee company management 
• Whether the sub fund manager voted against the recommendations of its independent 

adviser(s) and/or proxy voting provider 
• The size of the holding in the sub fund 
• The size of the holding in the investee company at the date of the vote as a proportion of the 

sub fund 
 

Details of the Vote 

Investee Company 

BP Plc (UK, 
multinational energy 

company) 

Rio Tinto Ltd 
(multinational mining 

company) 

Evolution Gaming 
Group AB (Sweden, 
provider of online 
casino technology) 

Sub fund manager BlackRock BlackRock SSgA 

Date of Vote 12 May 2021 6 May 2021 16 April 2021 

Summary of the 
Vote Resolution 

Approve Shareholder 
Resolution on 
Climate Change 
Targets 

Approve emissions 
target 

Election of new 
Company Director 

How the sub fund 
manager voted 

For For Against 

Vote against 
company 
management? 

Yes Yes Yes 

Vote against proxy 
adviser?  

Yes No No 

Was the voting 
intention 
communicated with 
the company in 
advance? 

The sub fund 
manager does not 
publicly communicate 
its vote in advance 

The sub fund 
manager does not 
publicly communicate 
its vote in advance 

The sub fund manager 
does not publicly 
communicate its vote 
in advance 

Reason for the 
voting decision 

The sub fund 
manager believed 
that investors would 
benefit from having 
greater specificity 
around what 
constitutes targets 
aligned with the Paris 
Agreement. 

The sub fund 
manager believes it is 
in the best interest of 
shareholders to have 
access to greater 
disclosure on climate 
and climate-related 
lobbying issue. 
 

The sub fund manager 
voted against the 
nominee due to the 
lack of gender 
diversity on the 
company board 

Result of the vote 
Fail (BlackRock has 
not disclosed the 

exact % of the vote). 

Pass (BlackRock has 
not disclosed the 

exact % of the vote). 

Pass (83.73% voted 
For) 
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11. MONITORING 
 
The Trustees will monitor compliance with the SIP annually and have done so in the preparation 
of this Statement. As mentioned earlier in this Statement, the January 2022 SIP has been issued 
to the Investment Provider by the Trustees’ Investment Adviser with a request for a statement of 
compliance. While the Investment Provider has not been prepared to provide a statement of 
compliance, because it believes it is not authorised to do so according to its internal policies, it 
has provided relevant feedback and information for the Trustees to reasonably assess compliance 
with the SIP. Compliance with the SIP was also an item on the agenda and discussed with the 
Investment Provider at Trustees’ meeting on 23 February 2022.  
 
The Trustees normally review the SIP annually as detailed in the Trustees’ Annual Business 
Planner and the last annual review was completed in January 2022. 
 
The Trustees have reviewed the performance of the Scheme’s investment strategy against 
appropriate benchmarks on a quarterly basis during the Scheme Year and subsequently and the 
last full annual investment review was concluded on 1 April 2022.  
 
The Trustees and their Investment Adviser have not deviated from the monitoring processes 
detailed in the SIPs during the Scheme Year.  
 
For and on behalf of the Trustees of Creative Pension Trust 

 
Roger Mattingly (Chair) 
 
October 2022 
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